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Figure 2

Figure 1

Registered users will be given a login and password by the court. To access the
CM/ECF system, use the Netscape Navigator 4.7 or Internet Explorer 5.5 web browser.
Both court and external users can have different levels of access to screens and
functionality as determined by their needs.

STEP 1 To access the court website, open Netscape Navigator or Internet
Explorer and enter the URL (address) of the court’s computer in
the browser’s Location field.  (See Figure 1.)

Familiarity with browser navigation and functionality is
recommended for successful and efficient use of this system.

STEP 2 The CM/ECF CERTIFICATE NAME CHECK screen displays next.
You may see a series of security screens similar to these.
(See Figure 2.)
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� Click [Continue] and read the security information until the
[Finish] button appears.

STEP 3 The CM/ECF LOG-IN screen will then display. (See Figure 3.)

Figure 3

� Enter your Login and Password. These fields are case sensitive.
A login of thomas should be entered the same, your password will
be assigned by the court. 

� If an error is made before submitting the screen, clicking on the
[Clear] button will delete the data and allow you to reenter
information. 

� Click [Login].

STEP 4 The CM/ECF MAIN MENU screen displays. (See Figure 4.)
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Figure 5

� Access to the various modules are provided by the Main Menu
Bar at the top of the screen. Each selection is a hyperlink to
another set of options or hyperlinks allowing one to file
documents, query, view or print a docket sheet, generate reports
or maintain the system.

� This menu is also used to exit the system. The preferred method
to exit CM/ECF is to click the Logout hypertext link on the
CM/ECF Main Menu Bar.

Public Access

Bankruptcy case information on CM/ECF is available to the public through
participating court internet sites. For instance, the bankruptcy court in the
Eastern & Western District of Arkansas can be accessed by typing this URL,
www.arb.uscourts.gov) in the Location Box of your browser. 

Inquiries can be made through Public Case Query which provides search
capabilities by case number or name.
 (See Figure 5)

Additionally, Public Case Information gives anyone access to the CM/ECF Cases
Report.  This information is current and is updated with activity. The selection screen for
the Cases Report is pictured in Figure 6.
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Figure 7

Figure 6

�

� When an attorney or other external filer selects a menu option from Reports,
Query or the Claims Register, they will be presented with the  Public Access to
Electronic Records (PACER) screen.  (See Figure 7.) Users must already be
registered with the PACER system to have a login and password. Note the
information on the screen below.

� When a copy of the Notice of Electronic Filing is mailed to each subscriber on
the case, the following message will display at the top:

***NOTE TO PUBLIC ACCESS USERS*** 

You may view the filed documents once without charge. To avoid later charges,

download a copy of each document during this first viewing.
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